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In the event of a chemical emergency, you should no-
tify your supervisor immediately and In the event of a 
chemical emergency, you should notify your supervisor 
immediately and obtain the MSDS. Your staff supervi-
sor will notify personnel responsible for the appropriate 
clean up procedure.  

Some Potential Hazards in a Hospital:
Radiation   used in x-ray
Chemotherapy  used to treat cancer
Ethylene Oxide  used to sterilize hospital equipment
Chemicals   from bleach to white-out
Medical Gases  include oxygen and anesthetic gases
 
Refer to facility for additional information regarding 
MSDS 

Protective Services (Security)
THREAT OF VIOLENCE
Acts or threats of physical violence which includes in-
timidation, harassment or coercion, and which in your 
judgment affects your safety will not be tolerated. As-
sociates should be reported to the HR Manager in Hu-
man Resources and non-associates should be reported 
to Protective Services. 
 
If immediate threats or acts of violence occur, associ-
ates should follow the procedures outline in your emer-
gency code for threats of violence.

Hospital Number

St. Vincent's Birmingham 930.2255
St. Vincent's East 838.3911
St. Vincent's Blount 0 (in house)
St. Vincent's St. Clair 0 (in house)
One Nineteen Health & 
Wellness

9-911(in house)
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Fire Response & Life Safety Fire Plan – Code Red
If there is a fire is in your area: stay calm, don’t shout 
“fire,” use the following procedure: 

R.A.C.E.
R – RESCUE  Immediate action may be needed to save 
a life. Move patients if immediate danger and close that 
door.
A – ALERT  Alert by pulling down the fire alarm pull 
station and notify switch board of exact fire location and 
dial:

Hospital Number
St. Vincent's Birmingham 205.939.7223
St. Vincent's East 205.838.3500 

 (in house only)
St. Vincent's Blount 0 (in house)
St. Vincent's St. Clair 0 (in house)
One Nineteen Health & Well-
ness

9-911 (in house)

 
C – CONFINE  Close doors and windows, to prevent 
smoke spread and to cut off air supply to fire.
E – EXTINGUISH  With fire extinguisher, if trained and 
safe to do so.  

The steps to be used in the R.A.C.E. plan for fire safety 
may vary in sequential order depending on the immedi-
ate situation. For example, if you discover a fire in an 
empty room, the first thing to do would be to confine 
the fire by closing the door and then sound the alarm. If 
the fire is discovered in an occupied room rescue efforts 
should be implemented immediately.

Elevators should never be used during a Code Red. 

Use of Fire Extinguisher
You must be trained before using a fire extinguisher. 
When using, know your immediate exit route, alert for 
help, start back at least 8 feet from the fire, and follow 
PASS rules.

PASS:
P PULL the safety pin on the handle
A AIM at the base of the fire
S SQUEEZE the handle to discharge agent
S SWEEP from side to side

Fire Response Plans
Each patient care unit and support service has a current 
fire response and evacuation plan developed. The plans 
describe the steps that must be implemented to mini-
mize immediate danger from a fire, removal of patients 
to areas of refuge, evacuation to another level or sec-
tion of the building, and evacuation of the building.
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ST. VINCENT’S HEALTH SYSTEM 
EMERGENCY CODES 

 
St. Vincent's Hospital Birmingham 

QUICK REFERENCE SHEET 
December 2010 

 
Name of Code Notification General Instructions 

CODE RED 7223 RACE: Rescue anyone in immediate danger. Alarm - pull fire alarm, dial 7223, 
request that CODE RED be paged. State the location, size and type of fire. Close 
all doors. Extinguish the fire if you can do so safely. 

CODE YELLOW – 
EXTERNAL 

Admin. On Call Pager 
889-1234 

External Disaster.  Mass Casualty Incident with an influx of patients. Notify 
Administrator on Call at pager 889-1234. 

CODE YELLOW - 
INTERNAL 

2255 Unspecified Internal Disaster. Call 2255 to request CODE YELLOW-INTERNAL be 
paged, state the area and nature of the disaster. 

CODE BLACK 2255 Bomb Threat.  Keep caller on phone, have another person call 2255 and inform 
the operator and state location. (Use bomb threat sheet.)  DO NOT TOUCH OR 
MOVE ANYTHING SUSPICIOUS. 

CODE GRAY 
WATCH 

 Tornado Watch. 

CODE GRAY 
WARNING 

 Tornado Warning. Move patients away from windows. Incident Commander will 
decide when to stop procedures. 

CODE ORANGE 2255 Hazardous Materials Spill.  Notify Engineering (and for a small spill use 
department spill kit if available). Do not call housekeeping until after Engineering 
has completed hazardous waste cleanup. 

CODE BLUE 7777 Adult Cardiac and/or respiratory arrest. Dial 7777 and request that a CODE BLUE 
be paged and state location. 

CODE WHITE 7777 Pediatric Cardiac and/or respiratory arrest. Dial 7777 and request that a CODE 
WHITE be paged and state location. 

CODE ADAM – 
INFANT 

2255 Infant Abduction. Use radio to contact Security with specific information about 
area, infant and suspect. Security will call switchboard and request CODE ADAM 
INFANT” be paged. Call 2255 to report someone suspicious. 

CODE ADAM – 
CHILD 

2255 Child abduction or child lost. Call 2255 and request “CODE ADAM CHILD” be 
paged, state the area and description of the child and suspect. 

CODE PURPLE 2255 Assistance needed, combative person, person out of control. Call 2255, request 
CODE PURPLE be paged and state location. 

CODE SILVER 2255 Person with a weapon and/or hostage situation. Call 2255 and request CODE 
SILVER be paged and state the location. 

CODE FLIGHT 2255 Patient elopement or wandering. 
 



 
ST. VINCENT’S HEALTH SYSTEM 

EMERGENCY CODES 

 
St. Vincent's Hospital East 
QUICK REFERENCE SHEET 

December 2010 
 

Name of Code Notification General Instructions 
CODE RED 3500 RACE: Rescue anyone in immediate danger. Alarm - pull fire alarm, dial 3500, request that 

CODE RED be paged. State the location, size and type of fire. Close all doors. Extinguish the 
fire if you can do so safely. 

CODE YELLOW – 
EXTERNAL 

3500 External Disaster.  Mass Casualty Incident with an influx of patients. Dial 3500 then, 
Operator calls Administrator on Call. 

CODE YELLOW - 
INTERNAL 

3500 Unspecified Internal Disaster. Call 3500 to request CODE YELLOW-INTERNAL be paged, 
state the area and nature of the disaster. 

CODE BLACK 3500 Bomb Threat.  Keep caller on phone, have another person call 3500 and inform the 
operator and state location. (Use bomb threat sheet.)  DO NOT TOUCH OR MOVE ANYTHING 
SUSPICIOUS. 

CODE GRAY WATCH  Tornado Watch. 
CODE GRAY WARNING  Tornado Warning. Move patients away from windows. Incident Commander will decide 

when to stop procedures. 
CODE ORANGE 3500 Hazardous Materials Spill.  Notify Engineering (and for a small spill use department spill kit 

if available). Do not call housekeeping until after Engineering has completed hazardous 
waste cleanup. 

CODE BLUE 3500 Adult Cardiac and/or respiratory arrest. Dial 3500 and request that a CODE BLUE be paged 
and state location. 

CODE WHITE 3500 Pediatric Cardiac and/or respiratory arrest. Dial 3500 and request that a CODE WHITE be 
paged and state location. 

CODE ADAM – INFANT 3911 Infant Abduction. Use radio to contact Security with specific information about area, infant 
and suspect. Security will call switchboard and request CODE ADAM INFANT” be paged. 
Call 3911 to report someone suspicious. 

CODE ADAM – CHILD 3911 Child abduction or child lost. Call 3911 and request “CODE ADAM CHILD” be paged, state 
the area and description of the child and suspect. 

CODE PURPLE 3911 Assistance needed, combative person, person out of control. Call 3911, request CODE 
PURPLE be paged and state location. 

CODE SILVER 3911 Person with a weapon and/or hostage situation. Call 3911 and request CODE SILVER be 
paged and state the location. 

CODE Exit 3911 Patient elopement or wandering. 
 



 
ST. VINCENT’S HEALTH SYSTEM 

EMERGENCY CODES 

 
St. Vincent's Hospital Blount 

QUICK REFERENCE SHEET 
December 2010 

 
 

Name of Code Notification General Instructions 
CODE RED 0 RACE: Rescue anyone in immediate danger. Alarm - pull fire alarm, 

dial 0, request that CODE RED be paged. State the location, size and 
type of fire. Close all doors. Extinguish the fire if you can do so 
safely. 

CODE YELLOW – EXTERNAL 0 External Disaster.  Mass Casualty Incident with an influx of patients. 
Dial 0 then, Operator calls Administrator on Call. 

CODE YELLOW - INTERNAL 0 Unspecified Internal Disaster. Call 0 to request CODE YELLOW-
INTERNAL be paged, state the area and nature of the disaster. 

CODE BLACK 0 Bomb Threat.  Keep caller on phone, have another person call 0 and 
inform the operator and state location. (Use bomb threat sheet.)  
DO NOT TOUCH OR MOVE ANYTHING SUSPICIOUS. 

CODE GRAY WATCH  Tornado Watch. 
CODE GRAY WARNING  Tornado Warning. Move patients away from windows. Incident 

Commander will decide when to stop procedures. 
CODE ORANGE 0 Hazardous Materials Spill.  Notify Engineering (and for a small spill 

use department spill kit if available). Do not call housekeeping until 
after Engineering has completed hazardous waste cleanup. 

CODE BLUE 40 Adult Cardiac and/or respiratory arrest. Dial 40 and request that a 
CODE BLUE be paged and state location. 

CODE WHITE 40 Pediatric Cardiac and/or respiratory arrest. Dial 40 and request that 
a CODE WHITE be paged and state location. 

CODE ADAM – INFANT 0 Infant Abduction. Use radio to contact Security with specific 
information about area, infant and suspect. Security will call 
switchboard and request CODE ADAM INFANT” be paged. Call 0 to 
report someone suspicious. 

CODE ADAM – CHILD 0 Child abduction or child lost. Call 0 and request “CODE ADAM CHILD” 
be paged, state the area and description of the child and suspect. 

CODE PURPLE 0 Assistance needed, combative person, person out of control. Call 0, 
request CODE PURPLE be paged and state location. 

CODE SILVER 0 Person with a weapon and/or hostage situation. Call 0 and request 
CODE SILVER be paged and state the location. 

CODE Exit 0 Patient elopement or wandering. 
 



 
ST. VINCENT’S HEALTH SYSTEM 

EMERGENCY CODES 

 
St. Vincent's Hospital St. Clair 

QUICK REFERENCE SHEET 
December 2010 

 
 

Name of Code Notification General Instructions 
CODE RED 0 RACE: Rescue anyone in immediate danger. Alarm - pull fire alarm, dial 

0, request that CODE RED be paged. State the location, size and type of 
fire. Close all doors. Extinguish the fire if you can do so safely. 

CODE YELLOW – EXTERNAL 0 External Disaster.  Mass Casualty Incident with an influx of patients. 
Dial 0 then, Operator calls Administrator on Call. 

CODE YELLOW - INTERNAL 0 Unspecified Internal Disaster. Call 0 to request CODE YELLOW-
INTERNAL be paged, state the area and nature of the disaster. 

CODE BLACK 0 Bomb Threat.  Keep caller on phone, have another person call 0 and 
inform the operator and state location. (Use bomb threat sheet.)  DO 
NOT TOUCH OR MOVE ANYTHING SUSPICIOUS. 

CODE GRAY WATCH  Tornado Watch. 
CODE GRAY WARNING  Tornado Warning. Move patients away from windows. Incident 

Commander will decide when to stop procedures. 
CODE ORANGE 0 Hazardous Materials Spill.  Notify Engineering (and for a small spill use 

department spill kit if available). Do not call housekeeping until after 
Engineering has completed hazardous waste cleanup. 

CODE BLUE 781 Adult Cardiac and/or respiratory arrest. Dial 781 and request that a 
CODE BLUE be paged and state location. 

CODE WHITE 781 Pediatric Cardiac and/or respiratory arrest. Dial 781 and request that a 
CODE WHITE be paged and state location. 

CODE ADAM – INFANT 0 Infant Abduction. Use radio to contact Security with specific 
information about area, infant and suspect. Security will call 
switchboard and request CODE ADAM INFANT” be paged. Call 0 to 
report someone suspicious. 

CODE ADAM – CHILD 0 Child abduction or child lost. Call 0 and request “CODE ADAM CHILD” 
be paged, state the area and description of the child and suspect. 

CODE PURPLE 0 Assistance needed, combative person, person out of control. Call 0, 
request CODE PURPLE be paged and state location. 

CODE SILVER 0 Person with a weapon and/or hostage situation. Call 0 and request 
CODE SILVER be paged and state the location. 

CODE EXIT 0 Patient elopement or wandering. 
 



ST. VINCENT’S HEALTH SYSTEM 
EMERGENCY CODES 

 
St. Vincent's One Nineteen Health & Wellness 

QUICK REFERENCE SHEET 
December 2010 

Name of Code Notification General Instructions 
CODE RED 9-911 RACE: Rescue anyone in immediate danger. Alarm - pull fire alarm, dial 6600, 

request that CODE RED be paged and 911 called. State the location, size and 
type of fire. Close all doors. Extinguish the fire if you can do so safely. 

CODE YELLOW – 
EXTERNAL 

6600 External Disaster.  Mass Casualty Incident with an influx of patients. Dial 6600 
then, Operator calls Administrator on Call. 

CODE YELLOW - 
INTERNAL 

6600 Unspecified Internal Disaster. Call 6600 to request CODE YELLOW-INTERNAL 
be paged, state the area and nature of the disaster. 

CODE BLACK 9-911 Bomb Threat.  Keep caller on phone, have another person call 6600 and inform 
the operator and state location. (Use bomb threat sheet.)  DO NOT TOUCH OR 
MOVE ANYTHING SUSPICIOUS. 

CODE GRAY WATCH  Tornado Watch. 
CODE GRAY 

WARNING 
 Tornado Warning. Move patients away from windows. Incident Commander 

will decide when to stop procedures. 
CODE ORANGE 9-911 Hazardous Materials Spill.  Notify Engineering (and for a small spill use 

department spill kit if available). Do not call housekeeping until after 
Engineering has completed hazardous waste cleanup. 

CODE BLUE 9-911 Adult Cardiac and/or respiratory arrest. Dial 9-911 and activate Emergency 
Management System. 

CODE WHITE 9-911 Pediatric Cardiac and/or respiratory arrest. Dial 9-911 to activate Emergency 
Management System. 

CODE ADAM – INFANT 9-911 Infant Abduction. Call 6600 and request CODE ADAM INFANT” be paged state 
the area and description of child and/or suspect if possible. Call 9-911 to 
activate Emergency Management System. 

CODE ADAM – CHILD 9-911 Child abduction or child lost. Call 6600 and request “CODE ADAM CHILD” be 
paged, state the area and description of the child and/or suspect if possible.  
Call9-911 to activate Emergency Management System. 

CODE PURPLE 9-911 Assistance needed, combative person, person out of control. Call 6600, request 
CODE PURPLE be paged and state location. 

CODE SILVER 6600 Person with a weapon and/or hostage situation. Call 6600 and request CODE 
SILVER be paged and state the location.  Dial 9-911 to activate Emergency 
Management System 

CODE FLIGHT 6600 Patient elopement or wandering. 
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A Key Part Of Patient Safety

Teamwork
TJC Standard HR 2.30
St. Vincent’s Health System and The Joint Commission 
(TJC) believe that teamwork has a direct impact on 
patient care. TJC standard for team training reads as 
follows:

Ongoing education, including inservices, training, •	
and other activities, maintains and  improves com-
petence. 

Element 5: Ongoing in-services, training, or 
other education incorporate methods of team 
training when appropriate.

Teamwork is more important today than ever!
In a world where healthcare is changing daily, team-
work is more important than ever before. We are all 
struggling to manage a complex system that has inher-
ent dangers such as:

Complicated equipment,•	
Biohazardous waste,•	
Radiation,•	
Acutely ill patients,•	
Nosocomial infections•	

The list could go on. 

Lack of teamwork or functioning in a vacuum can have 
adverse effects on:

Patient safety,•	
Financial outcomes, and•	
Staff and customer satisfaction.•	

One way to address these issues is to establish good 
communication and teamwork. In 1999, the Institute of 
Medicine (IOM) published a landmark report on patient 
safety titled, “To Err Is Human”. They estimated that up 
to 98,000 people die annually from patient safety is-
sues. This has cost the nation approximately 29 billion 
dollars. These errors are often made by highly skilled 
individuals and are generally the result of system fail-
ures, not substandard individual performance. Despite 
our best intentions, mistakes happen, and the individual 
involved is often blamed for the error.

In July 2004, The Joint Commission (TJC)) noted in a 
Sentinel Alert, that most cases of death and injury are 
caused by problems with an organization’s culture and 
miscommunication. This prompted TJC to recommend 
that organizations conduct team training to teach staff 
to work together and communicate more effectively.  
 
O’Brian & Keefe (2006), reported that nurses rate 
teamwork and attitude as what is most important for 
them to remain in a particular job. While most hospital 
employees feel they already work in teams, the truth 
is that they don’t.  We confuse working in groups with 
working in teams. Webster’s defines a group as a num-
ber of persons or things gathered together forming a 
unit; cluster; band. Teams are groups that have united 
for a common purpose (i.e. sports teams playing to-
gether to win a national championship, super bowl, or 
hospital process improvement teams to initiate a new 
change in clinical practice or new policy).
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A team has one common goal…All partners must work 
toward one common goal. Every interaction matters. 
Striving for a common goal means that everyone needs 
to work together and everyone understands their value 
to the team. John Donne, a 17th Century English poet, 
spoke of teams in his famous quote: … “no man is an 
island, entire of itself; every man is a piece of the con-
tinent, a part of the main.”  Thus, can any of us say 
that we work alone? Working together in collaborative 
relationships is essential to delivering a seamless con-
tinuum of care and ensuring the best possible patient 
outcomes in a safe environment.
 
Teams need to acknowledge the need for each and 
every member of the team and the diverse contribution 
each member brings to the team. Teams acknowledge 
the need for Interdependence.  A team has the ability 
to connect across common divides. For example: across 
departments, job functions and assignments. Team 
members need one another’s knowledge, skill, and re-
sources to produce something together that they could 
not have accomplished alone. 

St. Vincent’s Health System recognizes the importance 
of teamwork.  Our mission and vision embrace team-
work concepts and our core values outline how associ-
ates and non-associate should demonstrate teamwork. 
The following are some examples of teamwork outlined 
in our core values:

Service of the Poor
acknowledging that every staff member is an advo-•	
cate and a servant made in God’s image 
building relationships and collaborating with other •	
for the common good

Reverence
being sensitive to the goals and needs of co-workers•	
listening when others are speaking, showing respect •	
for their opinions and concerns

Integrity
working diligently to make the workplace more just, •	
more spiritual, and more ethical
providing a professional work environment that is •	
free from harassment

Wisdom
holding high expectations of myself and others; no •	
one ever rose to low expectations
recognizing and affirming excellence of associates,  •	
physicians and volunteers

Creativity
being flexible and willing to assist when another’s •	
workload is excessive •	
being open to the possibility of change with a posi-•	
tive attitude

Dedication
demonstrating commitment to accomplishing the •	
goals of my unit/department and the organization 
using teamwork to solve problems•	

Through teamwork we can reach Ascension Health’s 
Call To Action
	 Healthcare That Works
	 Healthcare That Is Safe
	 Healthcare That Leaves No One Behind
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